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What is problem gambling?
According to the National Council on Problem Gambling (NCPG), a person may be characterized as a problem gambler 
if he/she has difficulties in limiting money and/or time spent on gambling, leading to adverse consequences for the 
gambler, or others, such as health and psychological disorders, bankruptcy or crime. The NCPG reports that 2 to 3 
percent of Americans meet the criteria for problem gambling and the annual cost associated with gambling (crime, 
addiction and bankruptcy) is $17 billion.

One of the Gambling Commission’s four priorities in 
2019 is to increase the agency’s role in helping people 
who are suffering from gambling disorders.

HB 1302 & SB 5416
House Bill 1302 and Senate Bill 5416 would authorize the Gambling Commission to create rules for a state-wide 
voluntary self-exclusion program that would include the state’s card rooms and tribal casinos who opt into the 
program.  Similar legislation—HB 2332 and SB 6331—was supported by the Gambling Commission and House and 
Senate Committees during the 2018 session. 

The Gambling Commission would develop a centralized self-exclusion system, through rule-making, by June 30, 2021.  
The program would connect commercial card rooms and tribal casinos to a centralized system, allowing a person with 
a gambling problem or gambling disorder to submit a single form and voluntarily exclude themselves from some or 
all card rooms and tribal casinos.

What is voluntary self-exclusion?
Voluntary self-exclusion allows a person with a gambling problem to agree to be added to a system that prohibits 
them from participating in specified gambling activities and player reward programs for a predetermined time period. 

HB 1302, SB 5416
Creating a self-exclusion program for 
persons with a gambling problem or 
gambling disorder

2 to 3 percent of Americans meet 
the criteria for problem gambling



    WASHINGTON STATE GAMBLING COMMISSION | PO BOX 42400 OLYMPIA, WA 98504 | 360.486.3440 | WSGC.WA.GOV

Once registered in a self-exclusion program, an individual forfeits all gambling winnings and player reward benefits, 
and could face trespassing violations if caught gambling. 

Voluntary self-exclusion, if administered correctly, is an effective tool that can assist persons with a gambling problem 
by offering them a shield from their addiction, leading to a reduction in problem gambling. Research indicates that 
individuals who participate in self-exclusion programs have also seen improvements in well-being, control over 
gambling, and social and familial functioning.

Why is a state-administered, centralized system more effective?
Currently, in Washington, each commercial card room and tribal casino operates its own in-house self-exclusion 
program. However, a problem gambler must go to each individual casino and cardroom (over 60 statewide) and 
enroll in each of the self-exclusion programs. Research shows this process is not effective and problem gamblers 
must be able to exclude themselves from multiple gambling locations using a single process.

Instead of an operator-level approach, the Gambling Commission looks to implement a state-administered, centralized 
system that will be more accessible to problem gamblers and allow them to exclude themselves from gambling 
facilities without entering one, which could trigger their addiction.   

Additionally, the Gambling Commission will guard 
personal information collected under this program 
by exempting it from disclosure under the Public 
Records Act and ensuring information is not available 
to operators or third parties, to the detriment of 
persons in the program.

A statewide, centralized system will also increase 
awareness of the program, adopt best practices in terms of ban length and enrollment processes, and create an 
integrated network of operators/enrollment locations (without entering a casino).  It will also incorporate state and 
tribal behavioral health specialists who can connect enrollees with problem gambling services.

Twenty-two states, including many tribal gaming states, currently have voluntary self-exclusion programs.  The 
Gambling Commission will look to current state models and evidence-based best practices to develop a system that 
will work for all gambling operators while ensuring that persons with a gambling problem have an effective tool to 
help them with their harmful gambling behaviors. 
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