STATE OF WASHINGTON

GAMBLING COMMISSION
“Protect the Public by Ensuring that Gambling is Legal and Honest”

December 21, 2012

Kerrie Kimball

SHFL. Entertainment
1106 Palms Airport Drive
Las Vegas, NV 89119

RE: Nexus Command — Table Controller Hardware, Table Controller Software v2.0,
and Game Manager Software v1.3

Dear Ms. Kimball:

Thank you for requesting approval of the Nexus Command ~ Table Controller Hardware, Table
Controller Software v2.0, and Game Manager Software v1.3 (Nexus Command). We have
completed our review.

The Nexus Command is approved for use in Washington. We are approving the Nexus
Command with the following requirements:

You must:

¢ Provide a lockable barrier, container, or seal for USB and Ethernet ports on the
minicomputer. Though the computer has aluminum housing and is protected by the
internal door switch, there are multiple USB and Ethernet ports that are accessible.

» Not connect external tools to the Game Manager computer or the minicomputer for
standard maintenance until autherized by the Washington Administrative Code
(WACQ).

¢ Maintain the .ini file setting for a stand-alone progressive environment only. The
Operator Wide Area Progressive (O.W.A.P) system was not tested and is not allowed
in Washington.

e Update your game rules for games that will use Nexus Command prior to installing
the equipment in Washington.
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The operator must:

e Maintain a closed gambling equipment system that is isolated from non-gambling
systems; and inaccessible from outside networks.

e Connect gaming tables to the system by standard computer network connections, and
not use wireless connections.

o Limit access to the Nexus Command System. All unused ports on the Game Manager
computer and the minicomputer must be sealed to prevent unauthorized access.

e Limit access to the Table Controller by providing individual access cards. The access
levels must be included in their Internal Controls.

e Identify in their Internal Controls if they are using the standard jackpot calculation
method or the optional jackpot configuration method. All progressive jackpot WAC
rules must be followed.

o Include any primary jackpot cap amounts in their Internal Controls.

e Ensure chips are placed on the center of the sensor to ensure all wagers are accurately
recorded.

Tribal Casino Implementation:

e For Tribal Casinos, ensure internal controls are revised to include new equipment and
procedures, and approved by Tribal Gaming Agency and concurred by us.

Signatures:

The electronic signatures for the Nexus Command are:

FILE Signatures Version
GAMEMGR.exe MDS5 - 52037BED2E200A2FFSE7FBAGSFDE3624 13.0
GAMEMGR .exe SHAI - CDEBCTEF984108D3DSCRE48CE77DADSECICEOECE 1.3.0

' e Controller
Table Contro MDS5 - AF8A3CBA29582590A014315BE3903ED1 2.0.0
firmware
Table Controller
SHAL - 4BAFICEBF0964751DEBAAD2D22151CAS99CAF398 2.0.0

firmware
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Any modifications made to the Nexus Command must be submitted to us for additional testing
and review. We reserve the right to investigate and re-evaluate the Nexus Command if we
determine that such a review is required to ensure compliance.

Thank you for your cooperation during this process. We appreciate your desire to comply with
our regulations. If you have any questions regarding this matter, please contact me at (360) 486-
3546.

Sincerely,

Tina Griffin
Assistant Director
Licensing Operations Division

cc:  Mark Harris, Assistant Director Field Operations Division
Julie Lies, Assistant Director Tribal Gaming Division



