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Overview: MyAccount 
MyAccount is a secure, self-service web portal that allows authorized external users to 
manage their gambling-related activities with the Washington State Gambling Commission 
(WSGC). 
 
To begin using MyAccount, new users must first register for an account through Secure 
Access Washington (SAW), the State of Washington’s centralized login system for accessing 
various government services. Once registered, users can request one or more access roles. 
Each role grants specific permission based on the user's responsibilities within their 
organization. 

Accessing SAW website 

Follow these steps to create and access your MyAccount profile. A training video is also 
available to guide you through logging in to MyAccount.  

Roles and Permissions 
MyAccount assigns access based on predefined user roles. Each role grants a specific set of 
permissions tailored to the responsibilities of the user within their organization. This role-
based access ensures secure, structured, and efficient interaction with the system's features. 

1. Super User 

The Super User has the highest level of access within the organization. This role is 
typically assigned to a key administrator who is responsible for overseeing and managing 
all operations associated with the organization’s activities in MyAccount. 

Key permissions include: 

• Manage and approve all application types 

• Add, update, and remove user access within the organization 

• Maintain employee gambling related records 

• Submit and track Compact Appendix Revisions, Sports Wagering Menu Changes 
and Internal Control/Game Rule submissions 

• Monitor and complete billing and payment processes 

https://wsgc.wa.gov/learn-how-register-myaccount
https://www.youtube.com/watch?v=xP0iwPEY8yo
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2. Secondary User Roles 

Secondary Users have limited access tailored to specific functional needs. These roles are 
ideal for operational staff involved in submission, reporting, or payment related tasks. 

• General Submitter: Can create and submit license applications, internal controls, and 
manage submission requests, but cannot manage other users 

• Payment Submitter: Restricted to managing financial transactions such as paying 
invoices and completing payments for submissions or applications 

• Tribal Submitter (reserved for users from Tribal Gaming Agencies): Enables access to 
tribal-specific submissions only, such as requesting Compact Appendix Revisions, 
submitting Sports Wagering Menu changes, or submitting internal controls and game 
rules 

• Case Reviewer (reserved for users from Tribal Gaming Agencies): Allows read-only 
access to review case information related to tribal operations 

Portal Features 
The portal is organized into several functional areas that support key activities related to 
gambling regulation. Each feature allows users to perform specific tasks based on their 
assigned role. 

1. Account Management 

This section enables users to manage organization-level details and user access within 
the system. 

Manage Tribal Accounts – Maintain details for the Tribe, including official 
representatives and licensing information 

2. Licensing – See applicable Licensing User Guide 

3. Submissions – See applicable Submissions User Guide 

4. Billing and Payment – See applicable Billing and Payments User Guide 
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MyAccount Homepage 
To access MyAccount Portal, go to Homepage and sign in. 

• Homepage gets displayed with links to the following grid options: 

o Report illegal gambling activity  

o Search for approved gambling equipment, software, and game rules  

o License Lookup  

o Request public records 

• Other resources on the homepage are directed to the links on the WSGC website: 

o Subscribe Here 

o User Guide 

o FAQ 

o Contact Support 

https://gmbpolarisportaluat.powerappsportals.us/
https://wsgc.wa.gov/public-subscriptions
https://wsgc.wa.gov/myaccount-help
https://wsgc.wa.gov/frequently-asked-questions-faq-0
https://wsgc.wa.gov/about-us/contact-us
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Figure 1. MyAccount homepage 

1A. Account Management  

Overview 

The Account Management feature in MyAccount is a core component that allows external 
users to manage their association with both individual and organizational gambling-
related records. It acts as the entry point for users to request access roles, view 
organizational details, manage licensing information, and securely communicate with the 
Washington State Gambling Commission (WSGC). 

Designed with flexibility and compliance in mind, this module ensures that access 
permissions are clearly defined and linked to each user's responsibilities within their 
respective organization. It enables streamlined onboarding and accurate account 
maintenance for all portal users. 
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Purpose 

This section is intended to help users understand and utilize the Account Management 
tools available in MyAccount. It offers guidance on navigating profile settings, managing 
organization association requests, accessing user dashboards, and using the Secure 
Message Center. 

By understanding the capabilities of this system, users can ensure they are correctly 
aligned with their organization's activities and that all account data remains up-to-date 
and compliant. 

Key activities covered in this section 

1. Submitting a Create Organization Association Request 

2. Approving association requests for Super Users 

3. Switching between user profiles based on organizational roles 

4. Viewing and updating the Tribal Profile Page 

5. Accessing and editing the Individual Profile Page 

6. Using the Secure Message Center for correspondence 

7. Sending, receiving, and replying to secure messages 

Applicable user roles 

Access to MyAccount is determined by the roles assigned to a user, with each role 
granting a specific set of permissions that reflect their responsibilities within their 
organization. The specific roles and permissions for the Super User and the Secondary 
User are outlined here. 

1A.1. Manage Tribe  

This section guides users through the complete workflow of linking themselves to a Tribe in 
the system and accessing Tribal dashboards and data. By understanding this process, users 
can ensure they are appropriately connected to their tribe and can participate in 
compliance-related activities such as licensing, submissions, and payments. 

# Use Case User Role 
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1) Tribal Dashboards Tribal Super User, Tribal Secondary Users 

2) Tribal Profile Page Tribal Super User, Tribal Secondary Users 

3)  Update Facility Address Tribal Super User 

4) Add Tribal Secondary User Tribal Super User 

5) Individual Profile Page All users 

6) Accessing Secure Message Center All users 

7) Create Secure Message All users 

8) View Secure Message thread All users 

9) Updating Personal Information All users 

Table 1. User role functions 

 

1A.1.1. Tribal Dashboards 

Dashboard access 

Upon successful login to the MyAccount portal, users are directed to the Homepage. 

Navigating to Tribal dashboard 

1. Click on the Tribe Name on the top menu and select Tribal Dashboard from the 
dropdown list. 
 

2. This should display the Tribal dashboard based on the user’s role and permissions. 

Dashboard layout and navigation menu 

The dashboard interface includes a top navigation menu with the following tabs: 

• Home – Returns users to the MyAccount homepage 

• License – Based on the Tribe Category (Registration, Eligibility, or Certification), the 
License menu provides access to Class III gaming employee applications, renewals, 
and withdrawals. If the Tribe Category is Eligibility or Certification, the License menu 
will display Eligibility or Certification accordingly. For Registration-only Tribes, the 
License menu will not be displayed. 

https://gmbpolarisportaluat.powerappsportals.us/


Account Management User Guide – Tribal (Updated 5/11/2026) 
Page 7 

• Application – Enables users to manage new and pending application submissions 

• Submission – Opens submission tools for reporting updated information such as 
personnel termination notifications (PTNs), changes to game rules, malfunctions, and 
other regulatory updates 

• Billing and Payment – Displays invoices, payment history, and tools to make 
payments or print billing documents 

• Tribe – Shows the name of your Tribe’s profile and a dropdown for dashboard and 
secure messaging 

• Username – Offers a dropdown for profile management and logout options. 

Important notes 

The following are the dashboard views by user role and menu options: 

1. Tribal Super User Dashboard and Menu Options 

 

2. Tribal Secondary User – General Submitter (TGA Staff) Dashboard and Menu Options 
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3. Tribal Secondary User – Tribal Submitter Dashboard and Menu Options 

 

 

4. Tribal Secondary User – Payment Submitter Dashboard and Menu Options 
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5. Tribal Secondary User – Case Reviewer Dashboard and Menu Options 

 

1A.1.2. Tribal Profile Page 

Accessing the Tribal Profile page 

1. Login as a Super User or Secondary User 

a) Use your SAW credentials to log into MyAccount. 
b) Ensure that your active profile is associated with the correct Tribe. 

2. Open the Tribe Menu 

a) In the top navigation bar, locate the dropdown displaying the Tribe Name. 

b) Click on it and select “Tribal Profile” to open the Tribal Profile Page. 

Tabs available in the tribal profile page 

Upon accessing the Tribal Profile Page, the following tabs may be visible depending on 
your role: 

1. Tribal Summary – Displays high-level tribe details such as tribe name, website, tribe 
information, tribal contacts 

2. Tribal Facility – Displays list of facilities associated with the Tribe 

3. Tribal Allocations – This feature is not available at this time. 

4. Users – Displays the users of Tribal Accounts 

Note:  

• Tribal Super Users have read access to all tabs and only have the ability to update 
the Tribal Facility address 

• Tribal Secondary Users have view only access to the Tribal Summary tab 
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Figure 2. Access Tribal Summary by selecting Tribal Profile from the dropdown list 

 
Figure 3. Tribal Summary view as Super User 
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Figure 4. Tribal Facility view as Super User 

 

 
Figure 5. Tribal Allocations view as Super User 
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Figure 6. Tribal Users view as Super User 
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Figure 7. Tribal Summary view as Secondary User – Tribal Submitter 
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Figure 8. Tribal Summary view as Secondary User - Tribal Submitter 

 

1A.1.3. Updating Tribal Facility Address 

1. Login as a Super User 

o Use your SAW credentials to log into MyAccount. 

o Ensure that your active profile is associated with the correct Tribe. 

2. Open the Tribe Menu 

o In the top navigation bar, locate the dropdown displaying the Tribe Name. 

o Click on it and select “Tribal Profile” to open the Tribe Profile Page. 

o Click on the Tribal Facility tab. 

o Click on the Action arrow on facility row which you want to edit address or main 
phone of. 

o Click Edit. 
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Figure 9. List of tribal facilities 

3. Edit Facility form gets displayed. 

• Change the address or main phone fields. 

• Click Save. 

4. The facility address or main phone gets updated. 
 

 

Figure 10. Edit facility form 

1.A.1.4. Adding Tribal Secondary Users 

1. Login as a Super User 
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• Use your SAW credentials to log into MyAccount. 

• Ensure that your active profile is associated with the correct Tribe. 

2. Open the Tribal Menu 

• In the top navigation bar, locate the dropdown displaying the Tribe Name. 

• Click on it and select “Tribal Profile” to open the Tribal Profile Page. 

• Click on the Users tab. 

• Click on the Add User button on top of the Tribe Users grid.  

 
Figure 11. Adding a Secondary User 

• Add new User form gets displayed. 

1) First Name: Enter the First Name of the user to be added. 

2) Last Name: Enter the Last Name of the user to be added. 

3) Email: Enter the email address of the user to be added. 

4) Request Role: Select the role for the user from the drop down. 
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5) Click Save. 

• The user gets added to the Tribe’s users grid. 
 

3. If the added secondary user or individual is an existing SAW user: 

• The user shall login through SAW using their credentials. 

• Upon successful login, the user shall be presented with the appropriate 
dashboard and menu options based on their assigned role, along with the correct 
associated Tribe name. 

4. If the added secondary user or individual is NOT an existing SAW user: 

• The user shall be notified about how to register with & login into SAW. 

• Upon successful login, the user shall be presented with the appropriate 
dashboard and menu options based on their assigned role, along with the correct 
associated Tribe name. 

1A.1.5. Individual Profile Page 

Accessing the Individual Profile Page 

1. Log In to MyAccount 

• Sign in using your SAW credentials. 

2. Navigate to the Profile Page 

• Click the username dropdown located at the top-right of the portal. 

• Select “Profile” from the list. 

3. Access Individual Information 

• On the Profile page, click on the tab labeled “Individual Information” to open the 
personal data section. 

Tabs Available on the Individual Profile Page 

1. Professional Information 

• Displays the user's employment history and current organizational affiliations. 
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• Includes the roles held within the Tribe, and the corresponding start dates, 
statuses, and associated license types (if applicable). 

 
2. Personal Information 

• Presents basic personal details maintained for recordkeeping purposes. 

• Include information about the user’s personal email address, home phone, 
address details (physical and mailing addresses) and spouse’s details. 

Purpose and use cases 

• Enables users to verify that their employment, license, and role-based information 
is accurate. 

• Supports transparency for audit and compliance purposes. 

• Forms the basis for pre-populated data in submissions or licensing applications. 

Important notes 

• This page is primarily view-only. The user can only update the following details – 
email address, home phone and address details. 

• All users—regardless of role—have access to their own Individual Profile Page. 
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Figure 12. Professional information for individual profile 

Tribe 
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Figure 13. Personal information for individual profile 

 

1A.1.6. Accessing Secure Message Center 

Accessing the Secure Message Center 

1. Login to MyAccount 
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• Use your SAW credentials to access the portal. 

2. Navigate to the Secure Message Center 

• In the top navigation bar, locate the Tribe Name dropdown. 

• Select “Secure Message Center” from the dropdown menu. 

3. View the Secure Message Page 

• The Secure Message Center opens with two main grids: 

o Inbox: Displays all active and draft messages that are in progress or 
awaiting action 

o Closed Secure Messages: Displays all resolved or archived message threads 
for reference 

Message types and statuses 

• Active Messages: 

o Can be viewed or replied to 

o Still open and may require further action or response 

• Draft Messages: 

o Messages that were started but not yet sent 

o Can be edited, sent, or deleted 

• Closed Messages: 

o Messages marked as resolved by the WSGC team 

o No further replies can be added 

Notification features 

• A bell icon located at the top of the portal serves as a notification alert. 

• When new secure messages are received, the bell icon updates to indicate unread 
messages. 



Account Management User Guide – Tribal (Updated 5/11/2026) 
Page 22 

• Clicking the bell icon shows a list of new messages in order of receipt (most recent 
at the bottom). 

• Selecting a message from the notification list opens the full message thread in the 
Secure Message Center. 

Security and compliance 

• All message threads are maintained within the portal for audit tracking and user 
accountability. 

• Attachments submitted through the Secure Message Center are stored securely 
and linked to their respective message thread. 

 
Figure 14. Secure Message Center 

 

1A.1.7. Creating Secure Message 

1. Access the Secure Message Center 

• Log in to MyAccount using your SAW credentials. 

• From the Tribe Name dropdown in the top navigation bar, select “Secure Message 
Center.” 
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2. Start a New Message 

• On the Secure Message Center page, click the “Create Secure Message” button. 

• A new message form will appear. 

3. Complete the Message Form 

• Select Subject Category: Choose the appropriate topic from the dropdown list 
(e.g., Licensing, Submissions, etc.). 

• Reference Field: Based on your selected subject, the system will prompt you to 
enter a relevant reference number. 

• For example, if you choose Submissions, the system will request a Submission 
Number. 

• Subject: Enter a concise subject line summarizing the purpose of your message. 

• Message Body: Enter the detailed content of your inquiry or request. 

• Attachments: Upload any supporting documents relevant to your message (PDF, 
Word, Excel, etc.). 

4. Submit the Message 

• Once all required fields are filled out, click “Send.” 

• A confirmation dialog will appear asking you to verify that you want to send the 
message. 

• Click Send again to finalize sending the message. 

• You will receive final confirmation indicating that the secure message was sent 
successfully. 

Important notes 

• All messages sent through the Secure Message Center are archived and cannot be 
deleted. 

• Users can return to the Inbox to view or continue a conversation thread. 
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1A.1.8. Viewing Secure Message Thread 

How to view a Secure Message thread 

Figure 16. A pop-up message will confirm sending the secure message, followed by 
another pop-up indicating whether it was sent successfully 

Figure 15. Creating Secure Message 
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1. Access the Secure Message Center 

• Log in to MyAccount using your SAW credentials. 

• From the top navigation bar, click the Tribe Name dropdown and select 
“Secure Message Center.” 

2. Locate the Message 

• In the Inbox grid, find the secure message you wish to view. 

• Messages with the status “Active” indicate that they are still open and eligible 
for response. 

3. Open the Message 

• Click the action arrow in the row of the message. 

• Select “View” from the dropdown options. 

4. Review the Message Thread 

• The View Secure Message screen displays: 

o The original message content 

o All replies, listed chronologically 

o A grid of attachments included in the message thread 

Replying to a message 

• To continue a conversation, click the “Reply” button within the message view. 

• A reply form will open where you can: 

o Enter a new message in the Message Body 

o Attach additional files, if needed 

o Submit your response, which becomes part of the ongoing message thread 

 

Using the Notification Bell 
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• A bell icon located in the top right corner of the homepage serves as an alert 
system for new messages. 

• When a new secure message is received: 

o The bell icon will display a visual notification. 

o Click the icon to view a list of new or unread messages, sorted by time 
(latest at the bottom). 

o Selecting a message from this list opens the full message thread directly. 

Important notes 

• Only users involved in the message thread can view and respond to messages. 

• Once a message is marked as “Resolved” by WSGC, it appears under the Closed 
Secure Messages tab and is read-only. 

• Users are encouraged to check the Inbox and Bell notifications regularly to stay 
updated on message activity. 

• If a draft reply already exists for a message, the user will see the following 
notification on the user interface: “Please Note: A reply to the secure message is 
pending and has not yet been sent. Click the pencil icon to edit.” This prompts the 
user to complete or send the existing draft before creating a new reply. At this 
stage, the Reply button is also hidden. 

 

 

Figure 17. A notification appears when a reply message is pending and has not been sent yet 
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Figure 19. The bell icon shows a visual alert when a new secure message is received 

Figure 18. Viewing a secure message thread 
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1A.1.9. Updating Personal Information 

1. Log In to MyAccount 

• Sign in using your SAW credentials. 
 

2. Navigate to the Profile Page 

• Click the username dropdown located at the top-right of the portal. 

• Select “Profile” from the list. 

3. Access Individual Information 
 
• On the Profile page, click on the tab labeled “Individual Information” to open the 

personal data section. 

4. Update Personal Information 

• Click on the Personal Information tab. 

5. The user should be able to update the following fields: 

• Alternate Email Address 

• Home Phone 

• Physical and Mailing Address 

 
6. After making the necessary changes to the fields, click Update to save them. 

7. This should update the information, and changes also get reflected in the WSGC’s 
system for that user. 
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