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October 2, 2025  
 
 
Bo Zarach Manager Product Compliance 
Light & Wonder Gaming Inc 
6601 Bermuda Road 
Las Vegas, NV 89119 
  
  
 RE:   ShuffleStar Upgrade DMC 2.0.0.0  
           GET submission # 3193 – EGL submission # 23904  
  
Dear Ms. Zarach,   
  
Thank you for requesting approval of the upgrade to the ShuffleStar Shuffler. We have  
completed our review.  
  
The ShuffleStar Shuffler is approved for use in Washington State.  The approval is  
contingent on the following requirements.   
  
Manufacturer Requirements:  
  

• Only iScore Ultra is allowed to be connected to the ShuffleStar Shuffler.  iTable, 
Fusion Hybrid, Quartz Table Systems and Shuffle Flex were not submitted for 
review with this submission and must be disabled prior to installing the system in 
Washington.   

  
• Ensure there are no wireless devices listed in the “Setup”, “Maintenance” and 

“Networking” menus.   
  

• Ensure the cellular data modem is disabled in the system and physically 
disconnected via power and data cables.   
 

• Ensure the Ethernet port on the shuffler is disabled in the menu.  
  

• When using a laptop or other specifically authorized external tool to connect to the 
shuffler ensure compliance with WAC 230-16-151.  
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Requirements for House-Banked Card Room Licensees:  
 

• Ensure only approved card games, as posted on the WSGC website, are played using 
the shuffler.   

  
• Ensure only approved equipment is connected to the shuffler (iScore Ultra). Access 

to all other equipment must be disabled in the network setup menu.   
 

• Ensure the “Enable Network” setting is the Network Menu is only enabled when 
the iScore Ultra display is connected.  
 

• Ensure all ethernet and USB service ports are sealed while the shuffler is in play and 
only accessed by authorized personnel.   
  

• Ensure the cellular data modem is disabled in the system and physically 
disconnected via power and data cables.   
  

• Ensure only one external tool (such as a laptop) is connected to the shuffler via the 
ethernet port at a time and ensure compliance with WAC 230-16-151.  The shuffler 
should never be connected to any networking devices such as hubs, switches, or 
routers.   
  

• Ensure any external tool connected to the shuffler has all wireless and Bluetooth 
functions disabled for the duration of the connection.   
   

Tribal Casino Implementation:  
  

• For Tribal Casinos, ensure internal controls are revised to include new equipment 
and procedures, and approved by Tribal Gaming Agency and concurred with by 
Washington State Gambling Commission.  
  

• Ensure only approved card games, as posted on the WSGC website are played using 
the shuffler.   
  

• Ensure only approved equipment is connected to the shuffler (iScore Ultra). Access 
to all other equipment must be disabled in the network setup menu.   
  

• Ensure the “Enable Network” setting is the Network Menu is only enabled when 
the iScore Ultra display is connected.  
  

• Ensure all ethernet and USB service ports are sealed while the shuffler is in play and 
only accessed by authorized personnel.   
  

• Ensure the cellular data modem is disabled in the system and physically 
disconnected via power and data cables.   
  



Light & Wonder 
Shuffle Star Upgrade 
Page 3 of 3 
 

 

• Ensure only one external tool (such as a laptop) is connected to the shuffler via the 
ethernet port at a time.  The shuffler should never be connected to any networking 
devices such as hubs, switches, or routers.   
 

• Ensure any external tool connected to the shuffler has all wireless and Bluetooth 
functions disabled for the duration of the connection.    

 
 
SIGNATURES  
Software Component (Pre-Install)  SHA1 Signature   
ShuffleStar_UI_ 2.0.104_setup.enc1  5AED000DF561FCB55ADC946D3A8B8AAF4F25A11D  
ShuffleStar_CardRec_5.0.014_setup.enc  F2B23BCCCE741843DCC78155578243A525C15FCE  
ShuffleStar_Games_1.0.160_setup.enc1  E0DBB43C607F489F9F306F36A7E060DAB4DA09E9  
ShuffleStar_DMC_2.0.0.0_setup.enc1  7FDE349A3EDE9636D2B14A4ABC0FE246BEA4986F  
Software Component (Post-Install)  SHA1 Signature  
ShuffleStar_UI_2.0.104.bin  841C2B401871F40B142090B3E0C5F5D640D005  
ShuffleStar_CardRec_5.0.014.bin  0C371E4BED05D19E74454FF1FA64E41193250567  
ShuffleStar_Games_1.0.160.xml  0EFB941FE2A576C8B93BAD20BE45B4A124BE6D17  
ShuffleStar_DMC_2.0.0.0.bin  B06F5434891EFC106071399A1D3FE8564F620FC7  

  
Any modifications made to the ShuffleStar Shuffler must be submitted to us for additional  
testing and review.  We reserve the right to investigate and reevaluate this equipment if we  
determine that such a review is necessary to ensure compliance with applicable rules or  
laws in Washington.  
  
Thank you for your cooperation during this process.  We appreciate your desire to comply  
with our regulations. If you have any questions regarding this matter, please contact me  
at (509) 481-1573.  
  
  
Sincerely,  
  
  
  
Jim Nicks  
Assistant Director   
Enforcement and Operations Division  
  
cc: Tony Hughes, Agent in Charge, Regulation and Enforcement Unit  
Dan Wegenast, Agent in Charge, Tribal Gaming Unit  
File  
  
 
  
 


