
Demonstration of MyAccount changes

October 30, 2025



Before we begin

• You are automatically muted/off camera

• Ask questions in one of two ways: 
1) Ask in the Q&A section if you don’t want to speak
2) Raise your hand and we will call on you/unmute you

We’ll take questions at the end of each functionality/section

• These slides will be emailed out to all who registered 

and to our newsletter subscribers



- The law requires consent prior to recording a person's participation in an event. 

- Your participation in this video conference equals consent to be recorded, as required 

by law. 

- Your speakers and camera will be automatically off, but if you wish to be seen and 

heard, please raise your hand and we will take you off mute

- If you do not consent to being recorded but choose to participate, please: 

1. Use the Q&A feature (not be part of recording)

2. We will read your question (but not your name) aloud

This meeting is being recorded

The recording will be automatically sent to everyone who registered.



- Jennifer LaMont, Licensing Unit Agent In Charge

- Tony Hughes, Regulation & Enforcement Unit Agent In Charge

- Kriscinda Hansen, Chief Financial Officer

- Jamie Doughty, Electronic Gambling Lab Administrator

- Sarah Stewart, Consultant

Introductions



IT System Upgrade

Our vision: to move as much of our work online 
as possible to increase efficiency, 

transparency and security

• We are replacing our aging internal systems to be more efficient and 
transparent in our services

• We asked our external users in fall 2024 what they liked or would like to 
see with MyAccount, and we will be improving many of those things
(see our website for details)



Payment flexibility: 

  Submit application, then pay by mail or online

  Expanded invoice visibility

  Anyone can pay by credit card

 Expanded user access: 

  Multiple users allowed for each organization

  People can be assigned multiple roles

 Know the status: 

  Applications and submissions tracked in real-time

 Less emails: 

  Secure document uploading and notifications

Summary of benefits with the changes



Project Timeline

- Today: Demonstration of MyAccount

- External testing of MyAccount

- External training of MyAccount

- Changes to MyAccount GO LIVE

September 2025

October 2025

November 2025

December 2025

January 2026

February 2026

Internal training

Changes to all systems 
GO LIVE

Testing, 
updating 
business 
processes, data 
migration, etc.

Activities affecting you GMB activities



Today, we will discuss or show: 

• Logging in

• Dashboard/profiles

• Applications – new, 
renewals

• Two-way secure messaging 
& document uploading

• PTNs

• Other submissions

• Filing your QLR

• Billing & payments

• Credits

• Equipment/software 
submissions

CAVEATS: 

• Things may change from what you see today
• We will be using mock data
• We will provide full training later – this is an overview



Roles in MyAccount
Super user – 
• Today, all users linked to MyAccount are Super Users
• Have all capabilities as below
• Before we go live, we will be reaching out to current licensees to establish super users and other roles 

currently using MyAccount

Secondary users – NEW – segregated roles
• General Submitter:  
➢ Create/edit/view/approve: applications and license info- both organizational and individuals
➢ Create/edit/view: submissions
➢ View profile info
➢ Send secure messages

• Payment Submitter: 
➢ Make/edit/view: billing & payment info
➢ View profile info
➢ Send secure messages

• QLR filers
➢ File, amend and view Quarterly License Reports
➢ View profile info
➢ Send secure messages

• Individuals (employees/nonprofit gambling managers)
➢ Edit/view profile info
➢ Create/edit/view: submissions for themselves
➢ Create/edit/view/pay: applications for themselves
➢ Send secure messages

**Note: A person may have multiple roles, and multiple people can have the same role



MyAccount: before & after

Current:    Coming soon: 

Note: Some refer to this as “SAW” since that’s what you use to log in to MyAccount. 



MyAccount – your online portal for work with 
the Gambling Commission



Logging in to MyAccount with SAW

You will need an account through Secure Access Washington (SAW)

• Website: secureaccess.wa.gov



User Profile



Demonstration of Dashboard/Navigation
(watch on video starting at 13:09)

https://youtu.be/RlqB_OD87E0


Questions/comments? 



Demonstration of New Licensing Applications
(watch on video starting at 17:16)

https://youtu.be/RlqB_OD87E0


Demonstration of Renewals
(watch on video starting at 27:09)

https://youtu.be/RlqB_OD87E0


Demonstration of Secure Messaging
(watch on video starting at 31:31)

https://youtu.be/RlqB_OD87E0


Personnel Termination Notifications (PTNs)



Demonstration of Other Submissions
(watch on video starting at 37:04)

https://youtu.be/RlqB_OD87E0


Questions/comments? 



Demonstration of Quarterly License Reports
(watch on video starting at 46:03)

https://youtu.be/RlqB_OD87E0


Questions/comments? 



Demonstration of Billing/Payments
(watch on video starting at 1:00:59)

https://youtu.be/RlqB_OD87E0


Questions/comments? 



Demonstration of Equipment/Software 
Submissions
(watch on video starting at 1:15:00)

https://youtu.be/RlqB_OD87E0


Questions/comments? 



What does this mean for you? 

• If you’re not yet online, you’ll need to set up a SAW account at 

secureaccess.wa.gov

• Think about who might have which roles in your organization

• More details to come on how you will sign in through SAW and 
assign the correct roles to the correct people

• Training coming in February 2026 
• Plan for your staff to attend so they are ready

• Go live: Feb. 23, 2026



Share your feedback on this 

demonstration now:

https://forms.office.com/g/vJUKcjR4Ey 

Polaris Website: 
wsgc.wa.gov/changes-coming-myaccount

Contact us at: 
polarisproject@wsgc.wa.gov 

https://forms.office.com/g/vJUKcjR4Ey
https://wsgc.wa.gov/changes-coming-myaccount
mailto:polarisproject@wsgc.wa.gov
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