Secure Access Washington (SAW)
WSGC My Account Registration Instructions

Online services for the Washington State Gambling Commission (WSGC) are only available
through Secure Access Washington (SAW). SAW is a website that allows users access to
services for many Washington State government agencies, using only one user ID and
password. These instructions will guide you through registering for SAW and adding the the
Gambling Commission online service, ""WSGC My Account".

If you need help with registration, please contact a Licensing Specialist at (360) 486-3441
or Licensing@wsgc.wa.gov.

Instructions:

1. Open your internet browser and go to the website
secureaccess.wa.gov.

2. Click the SIGN UP! button.

LOG'N Tweets .,

USERMAME

PASSWORD

SUBMIT

Eoego! your username? | Eorpol your passwond?
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3. Enter your personal information, contact information (optional), and create a username and

password.

Sign Up For An Account

Fill ir i Asllewing Form 12 tign op lee ae acerumt H you i aet saie il you sitsdcly hiss i dotsent,

chas bare

Personal Information I«

Firs1 Hame

Last Name

Contact Information For Security (Optional) «

Proncde acdronl contact srarmahion 13 rece e Tesanty coden ard resuoe the chance of lanmg
etk 1 el BESRL Weu 2 ackd o ackl sddiional coateey inlarmanien ok i your BAW sezeem
nettingn

Mcioie Phone Mumber (Opticesl)

Rebid 4w dint 2UEH NIl Ty d0y 8 thikddOl mif Soly B ST et piy ARGl T Ve dar Sokg
Termp of Sarvow e Prieagy Ppley far mors mformgton

| Usemame and Password | «
Lsermame:

Password Regueements
Add at feast 10 more characters
Add @ specisl character or a lower case letter or an uppercase |etter or a number

Passwaord

Canfirm Passwond
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4. Check the “I’m not a robot” box.

You will be shown a security captcha and asked to select specific images.
After you make your selection, click the VERIFY button. (If no images are correct, click

the SKIP button)

Select all images with g

store front

Click verify once there are none left.
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5. Click the SUBMIT button.

SIGN UP! *

Mot sure if you already have an account? Eegide Al

FIRST NAME

|_ Isabel

LAST NAME
|- Corrigan

EMAIL
|- isabel comigan@wsgc. wa.gov '

USERMAME
| isabelc@123

PASEWORD

LA L L]

CONFIRM PASSWORD

'U" ek Tl 2 it -

SUBMIT

WLAFTO

Sy T
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You will be notified that an activation link has been sent to your email.

SIGNUP! *

Not sure if you already have an account? [esieq lel']

CHECK YOUR EMAIL

An activation link has been sent 1o your email. You must click the link to activate your account before you can login.

6. Close any internet browser windows you have open.

7. Go to your email inbox.
The activation email will be from the email address:
secureaccess@cts.wa.gov. (If you do not see it in your inbox,
check the junk or spam folder.)

W Sl

¥

WAL secureaccess@cts.wa.gov

e

W
| s

| SecureAccess Washington : Welcome to SecureAccess Washington

To M Corrigan, Isabel (GMB)
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8. Open the email and click the activation link.

Wed 812018 217 PM

Secureaccess@cts.wa.gov

SecureAccess Washington : Welcome to SecureAccess Washington

Mo M Corrigan, Isabel (GME)

ﬁ Ve iemoved edra line breaks from this message.

You are almost finished, Isabel...

Thank you for signing up with Secure Access Washington.

Yourusername is; lsabeIC@123

For questions or concerns about your SecureAccess Washington account, pleasa visit https://test-secureaccess.wa.gov/pubbe/saw/pub/help.do

Thank you,
The Secure Access Washington Team
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9. Click the LOGIN button.

SIGN UP! *

Mot sure if you already have an account? LezlSe @ sl

ACCOUNT ACTIVATED!

Your account is activated and you can now login.

LOGIN «

10. Enter your Username and Password, then click SUBMIT.

WELCOME

to your login for Washington state.

o)
LOGIN ON BEHALF OF
* L R AR Washington State
- e ' GAMBLING
\\_g COMMISSION
Ersood vou weesmarne? | Fompod vou Desvwosg Proteci the public by ensuring that gambling is legal and honest.
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11. Click the ADD A NEW SERVICE button.

Welcome to Secure Access Washington! To start using services from agencies around Washington, choose one from your list
below or click the ‘Add A New Service' button. To see open job postings for the SAW Team, go to our jobs page.

ADD A NEW SERVICE «

WSGC SAW My Account provided by Washington State Gambling Commission

WSGC My Account hosted under SAW, which permits various licensing and reporting activities to be don online by our clients. Welcome!

Contact SOP help desk Remaove from my list

12. Click “I would like to browse a list of services by agency’’ button.
| have been given a | would like to browse a

code by an agency. | would like to browse a list of services by
list of services by name. agency.

L)

i o =

- L)

L)

L)
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13. Select Washington State Gambling Commission from the list of agencies.

Washington Military Department

Washington State Board of Education

Washington State Gambling Commission

Washington Student Achievement Council

14. Click the APPLY but

SERVICES FROM WSGC ‘

5

WSGC SAW MY ACCOUNT [ APPLY

¥ |

WSGC My Account hosted under SAW, which permit various licensing and reporting activities to be done online by our
clients.

Revised 2/15/2024

Page 9 of 23




Identity Verification:

Completing the Identify Verification will allow you to access your account immediately. SAW
asks you questions from information you have submitted to different state agencies (e.g.,
Dept of Licensing, Dept. of Health). You will be asked questions about vehicles you have
owned, people you know, your professional experience, etc.

If you do not know the answer to these questions, you may request permission to skip this
step; however, it may take 2-7 business days for us to verify your identity.

15. Enter your home street address, then click the CONTINUE button.

M 05 i

IDENTITY VERIFICATION

Vou 'will be aiked & series of questions basad on your public record data (the stale of Washingion does not gather or store this data), These questions could be about things you have owned, people you
kmow of your professional experience. I you dc nof wish fo answer these questions, you may (eques] permiszion io skip this slep. This cholce may delay access: o your service. Requests to bypass this
process will sand a nolification Lo the owner of the service who may reach out 1o you to verify your identity manually. Once werified, you will be able lo continue the registration process “or this service.

1% your legal name displayed comectly Delow? HInst End Last name are requined.
This: namse shouldmatch what appears on your official documents, like your
driver's licenge of passpor. E0I vour name if il does nol matceh your official
documents. Once any edits are complete, please retam io this page.

ISABEL CORRIGAN

Ine Stane of Washngaon 008s oL S1008 IR SOGNEEE OF e I11ar any purpose
other than this trensaction. if you have more than ore address, enter the
Incation whers you receive bills or bank stziements.

I STREET ADDRESS

CITY
STATE

Pl

[ conmmue |
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16. Answer the Identity Verification questions. They are based off of your public

records, so the examples shown below will be different than the questions you will
be asked.

17. Click the CONTINUE button after each question.

ACCOUNT ceTHEL N LocouT

IDENTITY VERIFICATION QUESTION

Which of the following street addresses in 'Portage’ have you ever lived at or been associated with?

(012508 Henry Street

(01290 Perry Way

(213232 Whallay Place West

(21340 Manowar Lane

(13624 London Loop Mortheast

(2 Mane of the above or | am not familiar with this property

CONTINUE

IDENTITY VERIFICATION QUESTION

Which of the following first names have you also been known hy?

2 Arleigh

O Cheryl

' Heather

O Kimberly

' Roseann

) None of the above

CONTINUE
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Identity Verification Failed:

If you were unable to answer the identity verification questions correctly, try one of the
list of options “What should I do next?”. You may be able to answer the identity
verification questions correctly after editing your profile or home address.

A. If you still cannot answer the identity verification questions, click the Request
permission to skip this step hyperlink.

GOOD AFTERNOON!

What can we help you access today?

Waehingion

IDENTITY VERIFICATION FAILED

What should | do next?

1. Vedify that |sabel Commigan is vour full legal name. Edityour profile if
necessary.

4. Make sure you are enfering 2 valid address. The best address fo use s
the location whene you recede bills or bank statermnents.

3. Try anain

What if it still does not work?

1. If you have maore than one address, try a different oos,
* 2. Request peimission to skip this step. Fese requests e reviewed
manmuai b the aopiication ewmer, wiich mar cavse Avager thar aamnal
WE? e ik ArneLs ik His Servine.

B. Click the OK button.

REQUEST RECEIVED

YYour request has been received and is awaiting review by the application owner. You will be notified by email when a decision has been made.

— (0]
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C. Log out of SAW.
D. Close any internet browser windows that are open.

E. We will send you an email with a few questions for you to answer about
yourself or for your organization.
e If you do not reply to the email, we will deny your request after 7 days.
e Please check your "junk" or "'spam" folder; our emails sometimes go to
those folders.
e After we review your emailed answers and if we approve your request, you
will receive another email from secureaccess@cts.wa.gov, with the subject
line ""KBA Bypass Approved!"

F. Click the hyperlink in the email to log into SAW. You will need to add re-add
the WSGC My Account service (go back to Step 11 for instructions).

n T 0200 E B k)
\ AN Secursaccess@cts waqck
Securehozes Waskington | (24 Bypass Approved

o I Corgan, e 28
[

I i rmove et et o i ey,

| Yo 134 Bypats requas: o Ea:u? ngion agency [Washingion Stz Garbling Commessiony senvice [5G0 54T My Acoound] has beer aoproved, Fiease rebom b Securescoess Waihin glon and re-request ancess 22 fhis senvoe, Yoo il nof be saquivad complece ey vertfcaion,

- uredorens Washington
Login ips:hestsecureacmess. wigov H fou requine os5siance, iease vk o @ note i s o acees v sl e o
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18. If you are currently licensed:
Find your PIN number and Client or License Number.

You can find that information in these documents:

¢ For card room emplovees, representatives, and gambling managers:
o Email reminder to renew your license

Thiz report dizplays the content in the email fo icensee and not the sctual email
From: DoNotR eplyiwsge wa gov
To your_email Femal com

ClientLicense Number:
Pin

(43

Subject:  Gambhng License Kenewal Dus

¢ For organizations (nonprofits and commercial businesses):

o My Account Introduction letter
o Email reminder to complete your quarterly license report.

o Email reminder to renew your license renewal.

WASHINGTON STATE GAMBLING COMMISSION
Location: 4565 Tth Avenue SE, Lacey WA 98503
Mailing Address: P.O. Box 42400, Olympia WA 28504-2400
Telephone: 360-486-3440 / Fax Number. 360-488-3631
In-State Toll-Free: 1-800-345-2529 |/ Web Site: www _ws0Cc_ wa_gov

ANNUAL RENEWAL APPLICATION FOR NONPROFIT ORGANIZATION
WAC 230-05-128
requires you to submit your
application and fees at least

15 days in advance of the license
expiration date.
YOUR GAMBLING LICENSE(S) WILL EXPIRE ON December 31, 2020 Organization Number: 00-
Pin Number:

Page 14 of 23
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19. Additional Info for WSGC:

ADDITIONAL INFO FOR WSGC

y.= =, | Washngton State
(3| GAMBLING

COMMISEION

If yvou are currently licensed:
e You only need to enter your PIN & Client or e

License Number on this page. S R S D e

e You can leave all other questions blank.

purklic by encering thor porsbiing i@ legal and honese

L]

Vi oz ot £ Wy A rodt Adcess
N T A, TN LR

e Click the SUBMIT button after entering these
numbers.

o you e i appiy for & gamiling
licmase?

T o P 48 gl ang st ey ot kersed b WEID

Enplain whal sitiviies yo wand

PIN

If you were provided a My Account Access e
PIN enter it here. The PIN is all NUMERIC. s ——

R SRR T IRAT O
ki b it Sl A, S andal 2 ki W A

B yom e = ige p For
EwSETE o emnoesT

Dt o w1 ke et Finarecial
aciwiy ooline?
Fepor poar gty s 1ntial ar sl brsreil icsty i

Chery or Licmae Munber
Frowid'e ponws howm e wr ol oormhar

Client or License Number -
Provide your license or client number

Srimsiy Trpw
Pamarchp Ty Diaevlare
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Additional Info for WSGC:

If vou have never been licensed before:

ADDITIONAL INFO FOR WSGC

Washington State
(5% |GAMBLING

COMMISSION

e Complete all of the information that applies to
you Or your organization.

e Ifyoudon't know how to answer a question, you
can leave it blank.

e You will not have a PIN, or Client or License
Number; leave those fields blank.

e Click the SUBMIT button when you are done.

De oo WAL B renew of pay eecond-
half papment caling?
Wiy dccount wil semind you and et

Do yom want b manage your
employes’s hcenses/cenifications?
G iRk S il s, deral dales, nd i 1 e My Actiunt

D o want £ sign wp for
newslelbers or iemindens?
“foa can pelect 1 s ive e

Do yeomm want b repeont finamcial
activity caline?
Feport your quariery, sem-anraal or snvwal frer

Presiously Licensed?
4 7ona bt bl it bk curert WSS gam b ing e

Chent or License Mumber
Fromiie jour NCAASA 0F S0ART DaTRher

Premises Address
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Registration Complete!
20. Click the OK button.

REGISTRATION COMPLETE

This service has been added to your list and is ready for you to start
accessing.

‘I OK

21. Click the Access Now button.

ADD A NEW SERVICE
WSGE SAW My Account provided by Washington State Gambling Commission » -I

WSGC My Account hosted under SAW, which permits various ficensing and reporting activities te be don online by our clients. Welcome!

Contact SOP help desk  Remove from my list

22. Click the CONTINUE button.

NOW ACCESSING

Washington State

GAMBLING

COMMISSION

Protect the public by ensuring that gambling is legal and honest.

You are now accessing WSGC SAW My Account provided by Washington
'State Gambling Commission. If you require assistance, use this link to let us
know.

CANCEL CONTINUE | «
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Multi-Factor Authentication:

To prevent fraud and identity theft, SAW requires additional verification beyond username
and password. You will need to add a Multi-Factor Authentication (MFA) method.

23. Click the BEGIN button.

This service requires MFA.

m TIPS ON GET HELP LOGOUT

ADD MFA TO YOUR ACCOUNT

We will collect additional emails and phone numbars where we can send codes to verify you in the future,

= &)

2/4. Enter your primary email address, then click the NEXT button.
(You may also enter additional email addresses.)

HOME GETHELP LOGOUT

ADD EMAILS
Enter the email addresses that you would like us 1o send verification codes when we need to make additional security checks.

PRIMARY (REQUIRED)

[ )

TR

= B
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25. Enter a phone number that can reecive text messages, then click the NEXT button.

ADD PHONES

Enter the phone numbers you would like us to use for additional security checks. When those occur, vou will be able to choose between text messages or an
automated call if you prefer 10 use a number that doesn'l receive terts.

PRIMARY PHONE

| 10 DIGIT NUMBER \

OFTIONAL PHONE

10 DIGIT NUMBER

EXTENSION (OPTIONAL)

- B

26. Review the information you entered. If everything is correct, click the SUBMIT button.
" REVIEW AND FINALIZE |
Please review the information you have entered and make any changes before pressing the "SUBMIT" button.

PHONE NUMBERS

PRIMARY: 3604863520

EMAIL 1: Isabel.Corrigan@wsgc.wa.gov

Would you like us to add this computer to our list of known devices? Users who access the system using a known device are slightly less likely to be
challenged.

® Yes

2 No «
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Using WSGC My Account:

For card room emplovee, representatives, and gambling managers:

o The Action Center is where you can renew your license and change your address. It also
displays your license expiration date.

e You cannot renew your license after it has expired. You must submit a new application,
pay the new license fee, and submit new fingerprint cards. Contact a Licensing Specialist
if you did not renew your license in time. Call (360) 486-3440 or email
Licensing@wsgc.wa.gov.

o The Licensing section is where you can report a violation and find WSGC contact
information.

Welcome

Action Center Licensing Account Setiings Calendar

Action Center

(7)] Renew Your License Expires 01/18/2021

0 Item Important Reminders for Licensees | pyblic Card Room Employes Class B

o

(7)] Change Your Address

(7)] Pay for Other Fines / Fees
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For organizations (nonprofits and commercial businesses):

e The Action Center is where you can renew your license, print a copy of your license,
and upload documents. It also displays your license expiration date.

e You cannot renew your license online after it has expired. Contact a Licensing
Specialist at (360) 486-3440 or Licensing@wsgc.wa.gov if your license expired. They
can send you a copy of the renewal application. (Please don't start an application for a
new license.)

o The Licensing section is where you can report changes and apply for additional
licenses. You can also view submitted applications. If you have licensed gaming
employees, you may submit their applications and complete personnel termination
notices.

o The Quarterly Reports section is where you can submit quarterly license reports. If
you need assistance with your reports, please contact our business office at
FinancialReporting@wsgc.wa.gov or (360) 486-3440 (option 2).

Welcome

Action Center Licensing Employees Quarterly Reports Account Settings Calendar

Action Center

Expires 12/31/2021
Punchboard/Pull-Tab Commerdial Stimulant

PRINT LICENSE

T2 ltem(s)

®

()] Pay for Other Fines / Fees

© Upload Document/Picture/ID

Important Feminders for | icensess
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Helpful tips:

Profile:

SAW Help Desk: (855) 928-3241 or (360) 586-1000

ACCOUNT

MANAGE YOUR PROFILE

USERNAME
IsabelC@123

FIRST AND LAST NAME

I Isabel Corrigan |

EMAIL

! isabel.conigan@wsgc.wa.govJ

UPDATE

Click Account, then Profile. This displays the username and email address associated with your
SAW Account. If this information is incorrect, contact SAW Help Desk for assistance.

X

PROFILE PASSWORD DELETE HELP
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Password:

To change your password, click Account, then Password. Follow the instructions to change
your password. If you are unable to change your password, contact SAW Help Desk for

assistance.

SAW Help Desk: (855) 928-3241 or (360) 586-1000

ACCOUNT *

PROFILE PASSWORD DELETE HELP

CHANGE YOUR PASSWORD
CURRENT PASSWORD

PASSWORD REQUIREMENTS

Add at least 10 more characters

Add a special character or a lower
case letter or an uppercase letter or a
number

NEW PASSWORD

CONFIRM PASSWORD

UPDATE
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