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August 17, 2023 

 

 

 

Michelle Rodriguez 

Sr. Manager, Product Compliance 

Light and Wonder Gaming, Inc. 

6601 Bermuda Road 

Las Vegas, NV  89119 

 

RE:  Deck Mate 2 Shuffler Upgrade, Submission #3103 

 

Dear Ms. Rodriguez, 

 

Thank you for requesting approval of the Deck Mate 2 Shuffler Upgrade.  We have completed 

our review with the Deck Mate 2 shuffler.  The Deck Mate 2 Shuffler software upgrade is 

approved for both tribal and commercial facilities.     

 

The approval is contingent on the following requirements: 

 

Manufacturer Requirements: 

 Ensure Ethernet and USB ports are sealed or covered during operation of the shuffler. 

 

 When using a laptop or other specifically authorized external tool to connect to the 

shuffler ensure compliance with WAC 230-16-151. 

 

 Shuffle Connect is not approved and should be set to disabled in the setup menu. 

 

 QikTable and ShuffeLink are not approved and should not be connected to the Deck 

Mate 2 shuffler. 

 

Operator Requirements:   

 Ensure Ethernet and USB ports are sealed or covered during operation of the shuffler. 

 

Tribal Casino Implementation: 

 

 For Tribal Casinos, ensure internal controls and game rules are revised to include new 

equipment and procedures, and approved by Tribal Gaming Agency and concurred with 

by Washington State Gambling Commission.  
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The electronic signatures are as follows: 

 

Deck Mate 2 Card Shuffler 

Software Component Version On-Screen SHA1 Signatures 

Deck Mate 2 UI 2.0.279 7A4AA5665C968D8A153D7DF02164AF8F934898

D8 

Deck Mate 2 Card Rec 5.0.003 A2B6FF31ABF09C47DEC81AD887C703C59D41

E374 

Deck Mate 2 NXP 1.0.186 EA80E6210008F3BC15876503A465B738FB68B6F

7 

Deck Mate 2 Games  1.0.133 B96C97AADC97C281157F4354267307A263C97F

B0 

   

Software Component Version USB Program Installer SHA1 Signatures 

Deck_Mate_2_UI_2.0.279_setup 2.0.279 D3679E3FE3960702B9C505C700B0C4613CB5218

F 

Deck_Mate_2_CardRec_5.1.003_setup 5.1.003 3602721099B185D6B4861B62B7967FAC16152F65 

Deck_Mate_2_NXP_1.0.186_setup 1.0.186 6E4E958BF3D9401F0424ED19CBE34904CA53A8

4C 

Deck_Mate_2_Games_1.0.133_setup 1.0.133 46C314EBC417BE1B239E24D3AD3AF28F6E606

13B 

 

Any modifications made to the Deck Mate 2 Shuffler must be submitted to us for additional 

testing and review.  We reserve the right to investigate and reevaluate this equipment if we 

determine that such a review is necessary to ensure compliance with applicable compacts or laws 

in Washington.   

 

Thank you for your cooperation during this process.  We appreciate your desire to comply with 

our regulations.  If you have any questions regarding this matter, please contact me at (509) 325-

7904. 

 

Sincerely, 

 

 

 

Gary Drumheller 

Assistant Director 

Enforcement and Operations Division  

 

cc:         Jim Nicks, Special Agent in Charge, Regulation Unit 

             Dan Wegenast, Special Agent in Charge, Tribal Gaming Unit 

             Jess Lohse, Special Agent, Regulation Unit  

             Brian Lane, Special Agent, Regulation Unit  

             Kelly Main, Special Agent Supervisor, Tribal Gaming Unit 

             File 
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