
NEW SECTION 

WAC 230-15-782  Requirements for ticket redemption kiosks.  

Ticket redemption kiosks must: 

(1) Only be used in conjunction with approved ticketing 

(TITO) systems; and 

(2) Be secure from unauthorized access, tampering, and 

bill/ticket removal; and 

(3) Contain a lockable ticket and currency storage box 

which retains tickets and currency accepted by the kiosk. The 

kiosk must have: 

(a) One lock securing the compartment housing the currency 

drop boxes/cassettes; and 

(b)(i) One lock securing the contents of the storage box; 

and 

(ii) The locks to secure the compartment housing and 

storage box must be different from each other. 

(4) Only accept tickets from the licensed card room they 

are installed at; and 



(5) Be capable of validating ticket values and dispensing 

an equivalent amount of cash; and 

(6) Only validate and pay out tickets up to $1,000; and 

(7) Be able to identify invalid tickets; and 

(8) Not be allowed to accept cash to exchange for a ticket; 

and 

(9) Not be allowed to accept debit, credit, or EBT cards; 

and 

(10) Have a mechanism to generate a transaction history 

report with at least the following information: 

(a) Date, time, ticket validations numbers, and amount of 

all ticket redemptions; and 

(b) Total amount of ticket vouchers accepted; and 

(c) Total count of ticket vouchers; and 

(11) Have a machine entry authorization log (MEAL) for all 

entries into locked areas of the kiosk that indicates the date, 

time, purpose of entering the locked area(s), and the name and 

employee number of the employee doing so; and 

(12) Not be capable of offering an element of chance and/or 

skill in the determination of prizes; and 



(13) Not contain some form of activation to initiate a 

wager; and 

(14) Not be capable of delivering or determining an outcome 

from a gambling activity. 
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